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NTUC Concern/Effor ts for  Migrant Workers

• The Singapore labour movement has always accepted the need for 
migrant workers to complement our economy, and recognise their 
contribution

• Union membership open to all, both locals and migrants, forming 
about 18% of total membership; some house unions have up to 
70% migrant membership 

• Migrant workers enjoy same protections, services and union 
benefits as locals. In some cases, subscription are subsidised with 
migrant workers appointed as liaison representatives. 

• The NTUC Migrant Workers Forum (MWF) actively pursue 
various initiatives means and advocacy to safeguard migrant 
workers interests and well-being

• NTUC Migrant Workers May Day Outing is organised annually, as 
a major union outreach event in Singapore







Migrant Workers in Singapore

• Situation in Singapore as host country is comparatively good

• Strict regulation/policies to ensure health, safety, accommodation 
and remuneration for migrant workers. The Employment Act and 
other  labour legislations protects all workers equally, both the 
locals and migrants.

• Local community/religious groups, embassies and NGOs are also 
actively helping migrant workers in Singapore e.g. Bayanihan 
Centre/Filipino Embassy, the H.O.M.E./NGO, CMI/church and 
various mosques 

• Singapore generally as a choice destination for migrant workers,
given its multi-racial setting, conducive environment and strong 
economic growth



Specific Measures/Safeguards 
for  Migrant Workers in Singapore

• Legislation and Regulatory Protection

• Education and Awareness Effor ts

• Employment/Workplace Assistance 

• Social/Welfare and Recreational 
Activities



Migrant Workers are protected equally by civil          
and  cr iminal laws as well as labour  legislations:

� Employment Act
- Covering basic terms of employment and proper working  
conditions for workers, both locals and migrants

� Employment of Foreign Manpower  Act (EFMA)
- Work permit conditions on proper deployment, repatriation,
safety, approved accommodation by employers (incl FDWs)
- Illegal deployment/breach of work permit conditions  
punishable by fine S$5000 and /or jail term of 6 months
- In 2004 alone, 521 employers were prosecuted for illegal 
deployment of the migrant workers

� New amendments– on prompt salary payment

Legislation &  Regulatory Protection



� Workplace Safety and Health Act &  
Workmen’s Compensation Act

- Mandatory Safety Orientation Course for migrant workers
- Compulsory insurance and payout for all workmen for workplace 
injuries and deaths  regardless of nationality

- Strict employer liability such that contributory negligence cannot 
be used as defence

� Employer-financed Medical Insurance                              
Mandatory for  all Migrant Worker
- wef 1 Jan 08,  for all existing and new migrant workers; including 
new FDW and those existing upon WP renewal

- minimal coverage of at least $5,000/year for each worker’s 
inpatient care and day surgery

- in line with current regulation of employers’  responsibility towards 
upkeep and medical provision of migrant workers

Legislation &  Regulatory Protection



� Employment Agencies Act 

- Regulate licensing of agencies to ensure proper operations, 
good employment and fair practice

- Penalty include revocation of licence and up to S$5000 fine 
and 2 years imprisonment. 1 revocation and 5 non-renewal 
cases since Jan 2005

- The Consumers Association of Singapore (CASE)’s 
compulsory CaseTrust accreditation scheme ensure fair trading 
practices with criteria such as proper follow-ups and training

Legislation &  Regulatory Protection



� Protection of Foreign Domestic Workers (FDWs)

- Stipulated in work permit conditions under the EFMA
- Employers to provide/responsible for well-being, accident 
insurance, medical benefits & proper accommodation of FDWs
- Specific stipulation for FDW salary payment within 7 days at 
the end of salary period by employer
- Introduction of standard FDW employment contract to 
emphasize fair employment terms & adequate rest/off-days

� Penal Code

- Amended in 1998 to increase penalties by 1.5 times for 
offences against FDWs committed by employer/household

Legislation &  Regulatory Protection



� Safety Or ientation Training Course

- Conducted by Occupational Health Safety (OHS) Centre           
for all construction workers 

- Compulsory scheme to emphasis work safety as priority       
and familiarization in local environment 

� Workplace Safety &  Health Advisory Committee

- To advise on OHS standards and regulation through ongoing 
promotion  and engagement of industrial stakeholders

- Taking a holistic approach to raise OSH level through various 
initiatives such as training and enforcement measures

Education &  Awareness



� Advisory for  New Migrant Workers
- Booklet to explain to migrant workers their rights 
under Singapore’s legislations with various useful 
contacts/helplines available

� FDW Safety Awareness Course
- Compulsory for new FDWs to enhance safety 
awareness and practices

� FDW Employer  Or ientation Programme
- Compulsory for all first-time FDW employers to 
encourage good employment practices and foster 
mutual respect.
- the new arrangement of random house calls by 
MOM on FDWs within the first 6 months

www.ilo.org/public/english/employment/gems/advocacy/protect.htm 
(Source: ILO, Gender  Promotion Programme, July 2003)

Education &  Awareness



� Conciliation &  Adjudication

- The MOM provides helpline and conciliation service to help 
migrant workers resolve their employment disputes.

- MOM intervenes to ensure well-being of vulnerable 
workers. Adjudication at Labour Court if the claims for 
statutory benefits cannot be resolved amicably.

- The MOM successfully resolved salary claims and 
employment-related  disputes/grievances for 3,782 migrant 
workers in 2004

Employment/Workplace Assistance



� Conciliation &  Adjudication (continued)

- Migrant workers in the unionised sector benefit from union 
advocacy and direct protection in case of disputes/grievances 

- A new MOM Division set up in Aug 2003 now focus 
specifically on ensuring migrant workers welfare and good 
workplace standards, taking a holistic approach to enhance 
efforts of the previous migrant worker unit. 

- The NTUC Migrant Workers Forum (MWF) works closely 
with the MOM and relevant authorities, as well as other 
stakeholders in furthering the interests of migrant workers

Employment/Workplace Assistance



� Social/Welfare &  Recreational Activities
- NTUC, unions, Voluntary Welfare Organisations (VWOs), 
religious groups and NGOs continue to play important role 
through their social/welfare and enrichment activities

- e.g. NTUC May Day annual outing/concert specially for 
migrant workers e.g. at the Zoo (2007 & 2005), Jurong Bird 
Park (2006), Orchard Road (2004) etc.

- Weekly enrichment courses e.g hairdressing, sewing, 
computer and cooking classes at the Bayanihan Centre/Filipino 
Embassy and regular courses at the Indonesian Embassy

- Regular street market/Pasar and outdoor movie screening 
supported by the Police, SCAL/contractors association and 
grassroots community

Social/Welfare and Recreational Activities



� The union/tripartite partners and stakeholders in Singapore 
are concerned about the well-being of migrant workers and 
take a proactive and serious view in safeguarding their 
interests.  

� Legislative, education, and public awareness measures are 
generally in place through the authorities, unions, embassies   
and NGO networks in Singapore, as a city state with 
relatively strong legal framework. 

� Migrant workers who face employment-related problems can 
approach MOM for assistance. The unionised sectors provide 
additional benefits and safeguards in resolving related issues 
and disputes

SUMMARY



� Migrant workers are generally happy with their employment 
here. Large numbers continue to seek employment or extend 
their employment period in Singapore, as a choice 
destination/country for work. 

� The labour movement and tripartite partners in Singapore      
have follow-up on the principles and spirit of the joint 
recommendations, arising from the ILO Asia Pacific 
Symposium on Migrant Workers in Dec 1999, KL

� We urge the governments and labour organisations of sending 
countries to also take an active role

SUMMARY



~  Thank You  ~


